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~© WHO are we empathizing with?
Who Is the person we want to understand?
What i the Situption they are in?
What & the role in the situation?
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() What do they HEAR?

What are they hearing others say?
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What do they need to DO?

What do they need to do differently?

What j0b(s) O they want or need 10 oet done?
What gecision{s) do 1hey need to make?

How will we know they were successiul?

¢/ What do they THINK and FEEL?

-} What do they SEE?
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) What do they SAY?

What have we heard them

What can we Im

say

agine them saying




