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VERSAILLES

[I: Interviewer; L: Laura Verdi]

I: I've read through your CV.

L: There are a few changes since | sent it to you. | got married last month so I've changed my
surname.

I: So it’s not Laura Muti but ...?

L: Laura Verdi. That’s V-E-R-D-.

I: Right, I've got that. And you’ve applied for the post of computer Technician.

L: Yes, but | see from your website that you are also advertising for a Supervisor.

I: That's correct. Do you want to apply for the post of supervisor too?

L: Yes.

I: Very well. We'll talk about that job in a minute. When exactly did you start your job at Wiggins?
L: In January 2004. So I've been there four years now.

I: And you say that you do computer upgrades, such as installing new software, installing memory
cards, anti-virus systems and so on.

L: Yes, but in addition, | now do site visits. | visit some of our bigger clients’ offices. | upgrade the
computer systems in their offices.

I: So is that more responsibility and more pay?

L: Yes, that’s right. But they still call me “Computer Technician”.

I: And do you want to leave Wiggins?

L: It’s too far to travel. I'd prefer to work in Swindon, where I’'m living now. By the way, Wiggins
recently changed its name. It’s now called “SuperLink”. That’s S-U-P-E-R-L-I-N-K.




